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POLICY ON BULLYING AND HARASSMENT
Bowes Park Community Association (BPCA) expect all people involved with the charity to treat each other with dignity and respect; the BPCA has a zero-tolerance approach to bullying and harassment of any kind, in any context.
1. Introduction and scope
This policy sets out the BPCA’s commitment to fostering a culture where everyone is treated with dignity and respect. The BPCA considers bullying and harassment of any kind, in any context, unacceptable. We believe that everyone involved with the BPCA in any way (e.g. BPCA events, fundraising or other activities), including but not limited to, trustees, committee members, members and all volunteers should be able to work in an environment where everyone is treated, and treats others, fairly and with respect.

2. Definitions

The following relate to both a single or multiple acts

Bullying is any offensive, intimidating, malicious or insulting verbal or non-verbal communication including physical behaviour. It is an abuse or misuse of power through means intended to undermine, humiliate, denigrate or injure a person.

Harassment is unwanted conduct related to ‘protected characteristics’ that has the purpose or effect of violating dignity, or creating an intimidating, hostile, degrading, humiliating or offensive environment. Harassment is also unwanted conduct of a sexual nature which has that same purpose or effect. Protected characteristics are: age, sex, disability, gender (including gender reassignment), marriage and civil partnership, pregnancy and maternity, race, religion or belief, sexual orientation. (Equality Act 2010).

Harassment not linked to any ‘protected characteristics’ is also unlawful. (Protection from Harassment Act 1997).

Victimisation is treating a person less favourably because they have raised or been involved with raising or are thought to be going to raise an issue of equality or harassment. 

3. Raising a complaint

A report of harassment or bullying can be made to any BPCA member, Committee member, or Trustee. All reports of harassment or bullying will be taken seriously and investigated by the Charity’s Trustees.  Details will be kept confidential; the outcome of the investigation will depend on the seriousness of the alleged harassment or bullying. 

Support will be given to any victim of harassment or bullying and sanctions will be applied to anyone found to be involved to avoid repetition of the behaviour, further damage to the victim, further victims, and to protect the reputation of the BPCA. 

Sanctions will be considered on a case-by-case basis and may include, but are not limited to
- warnings, exclusion or removal from the Charity as a member, Committee member, or Trustee, exclusion, and / or

- prohibition from involvement in any Charity events or activities, and / or

- removal of delegated responsibilities.

In the most serious of cases a report of the harassment or bullying will be made to the Charities Commission.  The Charities Commission encourages charity workers and volunteers to report issues that could seriously harm the people a charity helps, the charity’s staff or volunteers, services the charity provides, the charity’s assets and the charity’s reputation.

4. Application of the policy

This policy will be regularly reviewed and made available on the BPCA website.
All existing and new Trustees, Committee members, members and volunteers shall be made aware of the policy and required to confirm that they have read and understood this policy.
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